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Robert Madden Industries + AC Supply Co. FAQ's

We're excited to welcome you to the RMI family!

As part of our recent acquisition of AC Supply Co., we are proud to welcome you to Robert Madden Industries. We
understand that transitions can bring questions, and our goal is to make this process as smooth and simple as
possible for you.

At Robert Madden Industries, our mission is Building Dependable Partnerships, and that commitment is built on
trust, respect, integrity, and commitment. As we begin this transition, we look forward to providing the same great
service you've come to expect from the AC Supply Co. team, along with additional resources from Robert Madden
Industries.

Getting Started

Why am | being redirected to Robert Madden Industries’ website?

Robert Madden Industries has acquired AC Supply Co., and we are excited to continue serving customers with the
same commitment to dependable partnerships, service, and support. As part of this transition, customers will now
be directed to rmadden.com for company information, account access, online ordering, branch locations, and
support resources.

Will my current account information transfer over?

Existing customer account information will be reviewed and transferred as part of the onboarding process. If you
have questions about your account, please contact your local RMI branch or sales representative.

Will | still work with the same people?
Our goal is to provide continuity. In many cases, customers may continue working with familiar team members
and receive additional support from the Robert Madden Industries team.

Where can | learn more about Robert Madden Industries?

You can learn more about Robert Madden Industries, our locations, product offerings, online ordering, and
company history at rmadden.com.



https://rmadden.com/
https://rmadden.com/
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Online Ordering & Account Access

Can | still place orders online?

Yes. You can place orders on rmadden.com. If you have an AC Supply Co. online account, you will receive an email
with additional information and login instructions to rmadden.com.

If you don’t have an online account with AC Supply Co. or Robert Madden Industries and would like to create one,
please use the link below.

e https://www.rmadden.com/ldentity/Account/NewShopper

Who should | contact for website support?

To learn more about our website, please watch our website demo video (can we link this?). To schedule one-on-
one website training, email websitesupport@rmadden.com.

How do | check product availability?

Once your online account is active, you can check product availability through rmadden.com. You may also contact
your local branch or sales representative for assistance.

Do you have a mobile app?

Yes. Robert Madden Industries offers a mobile app to help customers access important information on the go.
Through the RMI app, customers can view product information, check availability, place orders, and access helpful
tools from their mobile device.

For more information about the RMI website and mobile app, please visit the links below.
e Website Info: Website Page Updated.pdf
e RMI App Info: RMI Mobile App for Book.pdf

Billing, Payments & Pricing

Will pricing change?
Pricing is currently being mapped into the Robert Madden Industries system. Our team is reviewing account

information carefully to ensure pricing is set up correctly. If you have questions about your account pricing, please
contact your RMI sales representative or local branch for assistance.

What’s Changing?

Invoices issued on or after May 11 will be issued by Robert Madden Industries, Ltd. Customer statements will also
reflect RMI branding, invoice numbers, and remittance instructions moving forward.

Payments should be directed to Robert Madden Industries using the payment methods outlined below. New
account number information will be provided privately by USPS and email.
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https://www.rmadden.com/
https://www.rmadden.com/Identity/Account/NewShopper
mailto:websitesupport@rmadden.com
https://rmadden-my.sharepoint.com/:b:/p/laura_sanders/IQAigzFj0V60TYbazSaN7PO_ARC2Xg-jbEzBNHBv2aizdvE?e=icNxDm
https://rmadden-my.sharepoint.com/:b:/p/laura_sanders/IQA-3ovNNq9oTY0FZS3Bx0uGAZc3j3PbdbNcwp84JrmvG0c?e=Nl23L7
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What are the ways to pay moving forward?

Your Robert Madden Industries online payment portal will be available as of May 11, 2026. This portal is designed
to make bill payments easier and more efficient for RMI customers. The online payment portal offers a fast, secure,
and convenient way to view and pay open invoices directly through rmadden.com.

ACH (Preferred Method) - Online Payment Portal

To access the invoices page and payment portal, customers will need an rmadden.com shopper account with
invoice permissions.

A short video tutorial is available to walk you through accessing the portal and submitting an ACH payment.

Are Credit Card Payments Accepted?

Yes. Credit card payments are accepted. After June 1, 2026, a 2.5% convenience fee will be added to all credit card
payments. The fee will be due at the time of payment. Payments can be made in store or by calling the Credit &
Collections Department.

Check Payments:

Please make checks payable to:

Robert Madden Industries, Ltd.
PO Box 735592
Dallas, TX 75373-5592

Remittance details will be shown on all RMI invoices and statements. To avoid delays or misapplication, please do
not send checks payable to AC Supply after May 11, 2026.

Who do | contact for Credit & Collections support?
If you have any questions or run into any issues, please contact:

e Email: mailto:credit@rmadden.com

o Website Support: mailto:websitesupport@rmadden.com

e LaDonna Savage: mailto:Ladonna.Savage@rmadden.com or (817) 922-0601
e Israel Galvan: mailto:Ladonna.Savage@rmadden.com or (806) 776-4710

Our Credit & Collections team can assist with invoices, payments, ACH setup, account updates, and general billing
questions.



http://www.rmadden.com/
http://www.rmadden.com/
https://youtu.be/kTRNWr4gS60
mailto:credit@rmadden.com
mailto:websitesupport@rmadden.com
mailto:Ladonna.Savage@rmadden.com
mailto:Ladonna.Savage@rmadden.com
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Branches & Customer Support

Can | still visit the same branch location?
Yes, you will still have access to the AC Supply Co. in Arlington, N. Fort Worth, and Westside. We will be closing

the downtown branch on Page Avenue, effective May 8™. In addition to the AC Supply Co. locations, you will also
have access to the Robert Madden Industries Grand Prairie and McKinney locations.

Who do | contact?

You can contact each branch via phone or text. Please visit the Store Finder on the RMI website for contact
information. By sending a message to a branch location phone number, you consent to receiving marketing text
messages (e.g., promos, cart reminders) from Robert Madden Ind., including messages sent by autodialer Consent
is not a condition of purchase. Msg & data rates may apply. Msg frequency varies. You can unsubscribe at any time
by replying STOP. Reply HELP for help. Privacy Policy & Terms.

What are your summer hours and after-hours options?

Robert Madden Industries offers seasonal summer hours at select branch locations, along with after-hours support
options to help meet customer needs outside of regular business hours.

After-hours fees will remain the same through the transition. Please check the Store Finder section of

rmadden.com for the most up-to-date branch hours, contact information, and after-hours details for your local RMI
branch.

Do you offer technical support and training?

Yes. Robert Madden Industries has a dedicated Technical Service Group that provides technical support and
education for HVAC dealers and customers. The team brings more than 150 years of combined HVAC experience
and is factory-certified to support service and installation training across RMI’s product offerings.

For technical service support, customers may contact the RMI Technical Service Group at mailto:TTD@rmadden.com
or (512) 339-5444. Additional technical resources, including HVAC partner websites and mobile app links, are also
available on the Technical Services page of rmadden.com.



https://rmadden.com/About/Locations
https://rmadden.com/m/PrivacyPolicy/6
https://rmadden.com/m/Terms/5
https://rmadden.com/About/Locations
mailto:TTD@rmadden.com
https://rmadden.com/m/TechnicalServices/2
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Orders, Returns & Warranty

What happens to open orders?

Open orders will be reviewed as part of the transition. Our team will communicate directly with you regarding
order status, fulfillment, and any needed updates.

What happens to backorders?

Backorders will continue to be monitored. Customers will be updated if there are changes to availability,
fulfillment timing, or product substitutions.

How do | handle returns?

Please contact your local branch or Sales Representative before returning product so our team can provide the
correct instructions.

How do | submit warranty claims?

Warranty procedures will be communicated as part of the transition. Customers may contact their local branch or
sales representative for help with warranty questions or claim support.

e RMI Warranties Website: Warranties - Robert Madden Industries
e |G Warranties Website: LG Warranty Claim - AC Supply Co. Texas

e Rheem/Frigidaire Website: Frigidaire Warranty - AC Supply Co. Texas

Who are the warranty contacts?

o Arlington Location: Ernestina Mendez- mailto:mernestina.mendez@rmadden.com

¢ N. Fort Worth Location: Lisa Rodriguez- mailto:lisa.rodriguez@rmadden.com

¢ Westside: Malissa Howe- mailto:malissa.howe@rmadden.com

e LG & Rheem: Megan Villiers- mailto:megan.villiers@rmadden.com

Products & Programs

Will product lines or brands change?

Robert Madden Industries offers a strong lineup of HVAC equipment, parts, supplies, and tools. Any updates to
available brands or product offerings will be communicated as the transition moves forward.

Can I still purchase the products | bought before?

Our team will work to support your product needs and help identify available options. If a specific product
changes or is no longer available, your RMI sales representative can help recommend a comparable solution.

Will current promotions still be honored?

Yes. Any active AC Supply Co. promotions will continue through the transition and will remain available until their
scheduled end date. Robert Madden Industries also offers monthly promotions, which are available on our website
and promoted throughout our branch locations. Please contact your sales representative for details about current
offers, eligibility, and timing.
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https://rmadden.com/Resources/Warranties
https://www.acsupplytexas.com/lg-warranty-claim/
https://www.acsupplytexas.com/frigidaire-and-gibson-unitary-brands-now-available-at-ac-supply/frigidaire-warranty/
mailto:mernestina.mendez@rmadden.com
mailto:lisa.rodriguez@rmadden.com
mailto:malissa.howe@rmadden.com
mailto:megan.villiers@rmadden.com
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Didn’t Find What You Need?

If you have additional questions, please contact your local Robert Madden Industries branch or sales representative.

Our Commitment

As we welcome AC Supply Co. customers to Robert Madden Industries, our goal is to make this transition as
smooth and simple as possible. Guided by our mission of Building Dependable Partnerships, we are committed to
providing dependable service, continued support, and minimal disruption throughout the transition.
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