
www.RMIClaims.com

Robert Madden Industries Co-op Guidelines
Co-op advertising is a powerful program to help you maximize your advertising dollars and increase your
company’s exposure. It not only allows you to promote your dealership but also helps create brand recognition.

To support brand uniqueness and existence, certain guidelines must be followed in order to receive co-op
reimbursement. Please review and follow the guidelines below carefully to make sure you get fully reimbursed
for your support of the Bryant brand.

The co-op rate for 2026 will be 50% (Dealer)/ 50% (Robert Madden Ind.)

Robert Madden Industries account must be in good standing to receive co-op reimbursement.

All pre-approvals and co-op reimbursement claims should be submitted through www.rmiclaims.com.

Any unclaimed co-op funds will be lost and not be carried over to the next year.

No pre-approval is needed for Bryant-produced advertising used from the Bryant Ad-Kit, which is available

through HVACpartners.com.

All dealer-created advertising must be pre-approved through www.rmiclaims.com to ensure advertisement

qualifies for co-op reimbursement. Robert Madden Industries will not reimburse any advertisements that do

not meet Bryant co-op guidelines

For a complete list of pre-approval requirements, see checklist on the following pages

All claims must be submitted through www.rmiclaims.com and approved before RMI will make co-op

reimbursements.

For a complete list of required claim documentation, see requirement checklist on the following pages

Advertising claims will be processed, and a credit will be issued to your Robert Madden account after the

correct information is received & approved, provided you have co-op funds available, and your RMI account

is current.

Claims submitted within 90 days of the invoice date are eligible for 50% reimbursement.

Claims submitted within 91 – 120 days after the invoice date are eligible for 25% reimbursement.

Claims submitted after 120 days of the invoice date are not eligible for co-op reimbursement.

No claims for 2026 advertising will be accepted after December 15, 2026.

An overview of your market funds, pre-approvals, and claims are available to you through your Bryant co-

op account at www.rmiclaims.com
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